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ERVICE DISPATCH

MANAGE YOU R SERVICE JOBS Providing quality service as

9 efficiently as possible...that’s every service contractor’s goal. But it's not that easy. The daily grind of
assigning calls; organizing schedules; tracking contracts, warranties and inventories; plus billing for a
busy service department can get overwhelming. FOUNDATION for Windows Service Dispatch module was
designed to simplify these tasks...giving you complete control over all service processes.

Using a colorful, interactive dispatch board, your dispatcher can easily assign and schedule
new calls; extend, shorten, or cancel appointments; and change technicians with a single
drag-and-drop, as well as instantly forward important updates and mapping information.

After the call closes, billing information can be entered through Service Dispatch,
automatically updating both the Accounts Receivable and Inventory modules for
seamless and timely receivables management.
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FounDATION® for Windows®
Service Dispatch module features:

Interactive Dispatch Board

@ Customize the dispatch board - change colors, headings, call information,and more

@ Color code calls to visually distinguish between call priority, service type,
technician, or status

@ Organize schedules using time or number slots

@ Extend, shorten, or reschedule calls with a simple drag-and-drop

® View and schedule unassigned calls directly from the dispatch board

Complete Call Scheduling and Management

View completed vs.uncompleted calls

®

Track and display arrival time and completion for each service call
Set up recurring service calls and follow-ups in advance
Track and manage daily schedules, types of service, and unassigned dispatches

Create single or multiple sites

® ®6® 6 6

Look up sites by name, address, or other criteria

Analyze Profitability

@ Track profit by location, service type, technician,and customer
@ View billed vs. unbilled jobs

Dispatch Communications

@ Send e-mails or text messages directly to technicians

@® Coordinate routes and electronically deliver mapping and routing instructions

Reporting and Tracking

@ Track service contracts (contract information, contract types, and expiration dates)

Track warranties on installed equipment

Manage inventory (track quantities, prices, and reorder points)

® ® 6

Track equipment installed at customer sites (install date, last date inspected,

next inspection date)

®

Track maintenance schedules for service vehicles

®

Print dispatches and work orders

@ (reate custom invoice designs

How it VWorks

Simplify your service call workflow

I. CUSTOMIZE DISPATCH BOARD
You have control over your service dispatch
settings; easily format your dispatch board
with the information you need to see!
Change colors, headings, call information,
and other default settings.

2. SCHEDULE NEW CALLS

Simply click an open time slot on the
dispatch board to schedule a call, and use a
“quick find” list to locate caller information
by name, address, phone, etc.

3. CREATE & TRACKWORK ORDERS
Create, distribute, and track work orders
directly from the dispatch board. Easily
inform your technicians of their day’s work,
and send messages and mapping
instructions from the call detail screen.

4. EDIT CALLS AS NECESSARY
Extend, shorten, cancel, and reschedule
appointments with the simple drag-and-
drop dispatch interface.

5. TRACK EQUIPMENT USED

The system tracks equipment installed at
customer sites, as well as warranties and
scheduled maintenance dates.

6. INVOICE COMPLETED CALLS

For completed calls, create custom
designed invoices directly from the
dispatch board! Your billing seamlessly
integrates with receivables and accounting.
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